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SPARKLE

Purpose and Summary

Respect for human rights is deeply ingrained in our values, in how we run our
business, interact with stakeholders, and engage with our community.

At Spar Limited, we value diversity and equal opportunity and do not tolerate discrimination or harassment of any kind.

Spar Limited is committed to our employees, customers, future generations, and the communities where we live and work. This
policy communicates our expectations with respect to human rights and labour practices and the high standard of conduct
expected of our employees. This includes, but is not limited to, ethical and lawful practices concerning: discrimination, workplace
health and safety, freedom of association, collective bargaining, child labour, human trafficking, forced or compulsory labour, and
indigenous rights.

Scope
This policy applies to:
1. All Spar Limited employees including full time, part-time, and fixed-term employees; and
2. Contingent workforce, including consultants, temporary workers and third-party vendors or consultants engaged on our
behalf.

Policy

Spar Limited adheres to the highest ethical conduct in all aspects of business including inclusion and diversity, anti-discrimination
and harassment, workplace safety, privacy, anti-corruption, human rights, and corporate sustainability.

Spar Limited operates on a foundation of our core values of accountability, customer focus, inclusiveness, innovation, integrity, and
partnership which are expected to be followed by all Directors, Management and Employees.

Spar Limited respects fundamental human rights and views them as a key component of responsible corporate citizenship. In
addition to supporting the fundamental principles contained in the wider United Nations Universal Declaration of Human Rights,
Spar Limited believes that its Policies on Fair Employment Practices and its Employment Contract shows its commitment to meeting
these standards and those more specifically set out in the relevant Laws in New Zealand. Spar Limited supports equal rights and a
safe and fair working environment for its staff and we are committed to applying those principles in our daily operations,
interactions with customers and vendors, and in our communities. We continue to work with suppliers to help uphold ethical
human rights standards.

Framework and principles

Spar Limited aims to abide by and uphold the principles of the Corporate Responsibility to Respect Human Rights that are part of
the United Nations “Protect, Respect and Remedy framework.” Spar Limited also recognizes the UN Guiding Principles on Business
and Human Rights as the global standard for identifying, preventing, and addressing the risk of adverse impacts on human and
labour rights linked to our business activity.

Risk assessment, prevention, and remediation
It is the responsibility of management to be alert to any potential violations and to ensure compliance with this policy. If a potential
violation arises, then the manager must promptly address any and all violations.
Our senior management receives periodic reports from the plant manager regarding our efforts to monitor and control any major
risks. Senior management responsibilities also include ensuring compliance with laws and regulations and reviewing complaints. It
is the ultimate responsibility of the Directors and senior management to assess and manage any exposure to risk associated with
human and labour rights.
Should Spar Limited identify any risk of contributing to an adverse impact in the area of human or labour rights, it will take the
necessary steps to cease or prevent its contribution and use its leverage with internal and external business networks to mitigate
any remaining impacts to the greatest extent possible.
By doing so, and in accordance with its core business, Spar Limited pays special attention to international labour standards such as:
e Non-discriminatory treatment and anti-harassment
e  Workplace health and safety
e  Minimum wages
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e No child labour

e Voluntary employment

e  Freedom of association

e Anti-slavery and human trafficking

SPARKLE

Non-discriminatory treatment and anti-harassment

We are committed to an inclusive workplace environment free from acts of discrimination and harassment and strive to make all
employment decisions based on job-related suitability and qualifications without regard to race, colour, sex, age, disability, medical
condition, physical appearance, marital status, national origin, ancestry, alienage or citizenship status, pregnancy, ethnicity,
religion/creed, disability, genetic information, gender (including gender identity or gender expression, or status as a transgender
person), sexual orientation, military or veteran status, marital or familial status, status as a victim of domestic violence, stalking or
sex offenses, or any other category protected by applicable law.

Workplace health and safety

We are committed to the health and safety of our employees, per our Workplace Health and Safety policy. We maintain a program
of regular education, emergency response planning and training to ensure individuals are equipped to identify and manage
potential risks in our office workplaces.

Minimum wages
We comply with local minimum wages and will use market and industry standards to apply fair wages should no wage law survive
within New Zealand.

No child labour

We abide by local minimum age laws and do not use or condone child labour in any circumstance.

e Spar Limited prohibits the use of child labour and/or compulsory labour in its global operations

and facilities.

¢ No employee of Spar Limited is made to work against his/her will or work as forced labour,

or subject to physical punishment, abuse, servitude or coercion of any type related to

work.

e Spar Limited will not employ any child (as defined by the ILO Convention) to perform work.

¢ Spar Limited supports temporary internships, apprenticeships, customary seasonal

employment and educational programs for younger persons provided that such programs

are closely supervised, parental permissions are granted where required, and the

individuals involved do not have their health, safety, or compulsory education

compromised in any way.

¢ Spar Limited expects its business partners, associates, suppliers and contractors with whom we do business to uphold the similar
standards by complying with applicable law in the countries where they operate and not engaging or permitting any child/forced
labour. In the event a pattern of behaviour in violation of these principles becomes known to Spar Limited and is not corrected by
the business partner, associate, supplier, and/or contractor, Spar Limited will take action which it deems necessary, including but
not limited to, discontinuing the business relationship.

Voluntary employment

We do not use forced or compulsory labour. All employment is voluntary.

We ensuring a fair recruitment policy is in place and that it is communicated to employees and suppliers to prevent forced or
bonded labour.

We commit to making the terms and conditions of employment available to all employees before their employment commences.

Freedom of association
We respect the right of our employees to freely participate in labour unions, or choose not to participate, and the right to
collectively bargain, in accordance with local law.

Page | 4



Anti-slavery and human trafficking

Modern slavery is a crime and a violation of fundamental human rights. It takes
various forms, such as slavery, servitude, forced and compulsory labour, and human
trafficking, all of which have in common the deprivation of a person's liberty by
another for personal or commercial gain.

Spar Limited has a zero-tolerance approach to modern slavery and we are committed to acting ethically and with integrity in all our
business dealings and relationships and to implementing and enforcing effective systems and controls to ensure modern slavery is
not taking place anywhere in our own business or in any of our supply chains.

We are also committed to ensuring there is transparency in our own business and in our approach to tackling modern slavery
throughout our supply chains.

We expect the same high standards from all of our contractors, suppliers and other business partners, and as part of our
contracting processes, we vet against the use of forced, compulsory or trafficked labour, or anyone held in slavery or servitude,
whether adults or children, and we expect that our suppliers will hold their own suppliers to the same high standards.

We prohibit trafficking of all persons in a range of exploitative practices, as defined by the United Nations Office of the High
Commissioner for Human Rights.

SPARKLE

Reporting and whistleblowing
Reporting and mitigation of issues and concerns on human rights and labour rights issues, occur as other reporting concerns, per
our company procedure for Corrective Action under our ISO 9001:2018 guided Quality Management System process.
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Policy Name Human Rights and Labour Practices Policy

Policy Owner(s) Directors, Human Resources and Senior Management

Applies To Spar Limited directors, officers, colleagues and third-party representatives worldwide
Effective Date November 2018

Related Documents Spar Limited Operations Manual; Spar Limited Health and Safety Policy

Approved By Managing Director

Supersedes Human Rights and Labour Practices Policy (2018)

Contact for questions or policy interpretation|info@sparkledrycleaners.co.nz
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